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SERP FEATURES? 


A LONG, LONG TIME AGO... 


-.search was much simpler. 
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AS SEARCH EVOLVED, SERP 
FEATURES ARRIVED ON THE SCENE. 


It's not only about ranking number one anymore. 
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People also ask 

How do you prepare celery for juicing? 
Is it OK to drink celery juice everyday? 
How to make celery juice at home wit! 


What not to mix with celery juice? 


Clean Eating Kitchen 


To make the juice in a blender, add the celery stalks in batches to 
your high-speed blender. Add 1/2 cup of water to help get the blender 
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Juicing Tips 


BBC Good Food 
https:/www.bbegoodfood.com » Recipt 


For arthritis 


With Nutribullet 


Taste good 


Organic results 


SERP FEATURES COME IN ALL 
SHAPES AND SIZES. 


Featured snippets, local packs, recipes, carousels, 
forums.and discussions, and more. 
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VISIBILITY OF ORGANIC RESULTS IS DROPPING 
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SERP FEATURES ARE TAKING OVER. 


The majority of visibility available on a SERP is now 
owned by features. 


MANY SERP FEATURES ARE A 
GOLDEN OPPORTUNITY TO 
WIN VISIBILITY. 


But we'll-come to that later... 
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POLL QUESTION 


WHICH SERP FEATURE DRIVES THE 
MOST VISIBILITY IN 2024? 


POLL QUESTION 
WHICH SERP FEATURE DRIVES THE 
MOST VISIBILITY IN 2024? 


Take your best guess and see if.it matches with our 
research findings. 
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1. LOCAL PACKS 
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LOCAL PACKS & 
LOCAL PACKS MOBILE ARE BFFS. 
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THE LOCAL PACK LEAD 
IS SLIPPING. 


e Presence up 
e Visibility down 


This means other features are 
appearing above local packs. 
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2. CAROUSELS 
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CAROUSELS ARE 
THRIVING ON MOBILE. CAROUSELS 


In some ways this is a bellwether 
for general feature vs. organic 
trends. 


M@ 2023SoV Ml 2024 Sov 2023 Presence MB 2024 Presence 


35.6% 36.5% 


CAROUSELS PREFER 
THE UK. 


This is driven by opposite trends in 
carousels attached to organic 
results. 
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3. KNOWLEDGE GRAPH 
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MOST IMPROVED SERP 
FEATURE: THE 
KNOWLEDGE GRAPH. 


Upwards, everywhere, by every 
metric. 
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KNOWLEDGE GRAPHS 
FAVOR SMARTPHONE 
SERPS. 


This is a huge device disparity. 
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KNOWLEDGE GRAPHS 
LIKE TO PARTY IN THE 
USA. 


This is an interesting flip-side to 
the carousel data. 
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4. "PEOPLE ALSO ASK" BOXES 


People also ask 


Is juicing actually good for you? 
What is one downside about juicing? 
What is the 80 20 rule for juicing? 


How do you start juicing for beginners? v 


Feedback 
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About 1,480,000,000 results (0.42 seconds) 


Refinement buttons or “ask a Recipes 
follow up”? 


BBC Good Food The Spruce Eats 
No reviews Allrecipes 4.4 tee tee He (241) 
Cheese 4.7 & wk kK (65) 1 hr 45 mins 
1 hr 45 mins Gallon milk, white vinegar, fresh 


White vinegar, whole milk dill 
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ef BBC Good Food 
https://www.bbcgoodfood.com » Recipes > Collection 


Cheese recipes - Flamiche - App onlyCheesy potato patchwork pie. - App 
onlyCaramelised onion, squash & gruyére tart. - Easy cheesy leeks. 


OR IS GOOGLE JUST 
DOING SOME TIDYING? 


Google has also expressly stated 
their intention to simplify and show 
cleaner search results. 
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A STEEP DECLINE FOR 
NEWS. 


News results are massively down 
In presence. 
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A STEEP DECLINE FOR 
NEWS. 


News results are massively down 
In presence. 


This is driven by newer formats like 
discussion and forums. 
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NEWS IS DOWN BUT 
SHOWS UP NEAR THE 
TOP OF A SERP. 


The dip in share of voice was not 
proportionate. 
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SURFACE THE FEATURES IN YOUR 
SPACE. 


Your SERP feature landscape will be unique depending 
on your site, search competitors, industry, and 
eeographic location. 


HOW TO SCOPE OUT YOUR SERP 


FEATURE LANDSCAPE: 

1. Perform keyword research 

2. Find the result types surfacing for your Keywords 
3. Identify features that align with business goals 
4, Setup strategic keyword segments 
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Monitor changes over time 


1. PERFORM KEYWORD RESEARCH 


You did this already ...right? 


2. FIND THE RESULT TYPES 
SURFACING FOR YOUR KEYWORDS 


The next step to surfacing opportunities is 
understanding which SERP features are being triggered 
for your keywords. 
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FEATURES. 


If you're working in STAT, an easy 
way to do this quickly and at scale 
is in the SERP Features tab. 
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3. IDENTIFY FEATURES OF INTEREST 


Not all SERP features are made equal and it’s important 
to hone in on those that map to your business goals. 


NOT EVERY SITE CAN APPEAR IN 
EVERY TYPE OF FEATURE. 


For example: 


e Local packs — require bricks.and mortar 
e News — many sites will struggle to gain inclusion 


4. SET UP STRATEGIC SEGMENTS 


Feature buckets are a useful way of segmenting 
keywords. 
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ONE OF THESE FOR 
EACH RESULT TYPE: 


e Total — the total number of 
keywords returning the SERP 
feature 

e Owned — how many of that 
total you actually own 

e Unowned — how many you 
have yet to own 
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THEY WILL ALSO HELP 
YOU IDENTIFY 
COMPETITORS & 
INTENTS. 


A nice bonus. 


5. MONITOR CHANGES OVER TIME 


Trends can be some of the most instructive data here. 
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STRATEGY 


6 WAYS SERP FEATURES CAN 
INFORM SEO STRATEGY: 


Research opportunities vs. SEO opportunities 
Competitor research 

Keyword prioritization 

Matching search intent 

Targeting opportunity 

Measurement, forecasts, and goals 
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Add Keywords 4 Upload Keywords Keyword Suggestions 


Step 1 - Add a keyword to explore Step 2 - Select Market 
badgers Market:  GB-en 


Step 3 - Select suggestions to add to your Import List 
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KNOW YOUR ENEMY. 


Knowing who your competitor is may inform your 
strategy and product positioning. 


THE BEST DEFENCE IS OFFENCE. 


If your competitors are primarily appearing in video 
results, perhaps you need a YouTube strategy. 
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VISIBILITY OF ORGANIC RESULTS IS DROPPING 
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SERP FEATURES PROVIDE BIG 
HINTS ON SEARCH INTENT. 


If Google thinks this is an image SERP, perhaps your 
content should reflect this. 
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& Top stories : 
News about coral, reefs 


@ The Guardian 


Canada moves to protect coral reef that 
scientists say ‘shouldn't exist’ 


11 hours ago 
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Sounds appealing — reef 
recordings entice coral 
larvae to start building 


1 day ago 


V Vox 


Many coral reefs are dying. 
This one is exploding with 
life. 


1 day 


Reuters 
Australian scientists find 
coral bleaching in Great 
Barrier Reef's far north 


17 ho ago 


@ The Guardian 

Playing thriving reef sounds 
on underwater speakers 
‘could save damaged corals’ 


SOME FEATURES ARE 
MOSTLY NOT BUILT ON 
TRADITIONAL SEO 
TECHNIQUES. 


Like local packs, news, and images. 
These fall into the category of 
“vertical search” and often require 
their own tactics. 


BUT SOME FEATURES 
DO OVERLAP. 


They are organic-ish. Like featured 
snippets. 
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Dig into your keyword data and 
begin crafting a plan. 


’ ¥ carousel total (2094) 

\ y carousel unowned (1665) 
\ y images owned (1) 

\ yimages total (1169) 

\ y images unowned (1168) 


SEARCH 
pb ANALYTICS 
a 


LET GOOGLE HELP YOU. 


We recommend looking at 
keywords where you're already 
within the top 20. 
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WORK SMARTER, NOT HARDER. 


Volume + rank + unowned + winnable = the 
opportunities you're searching for. 


SNOOP ON THE COMPETITION. 


Reverse-engineer their approach to see if you can win 
ownership. 


DON’T REINVENT THE WHEEL. 


Take cues from: 


e Page layout 
e Structured data implemented 
e The content itself and the format it appears in 
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Buying guide 


RINSE & REPEAT. AGAIN & AGAIN. 


Use the findings from your ongoing reporting to iterate 
on your approach. 


TAKE THE RESEARCH HOME. 


Don't forget to download our SERP feature study from 
the Handouts tab. 


TAKE THE RESEARCH HOME. 


Don't forget to download our SERP feature study from 
the Handouts tab. 
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